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As a general principle, measures that have 5–7 
anchors are preferred to those with a smaller or 
larger number of anchors. With an even number 
of items (e.g., 4), you will have no neutral point, 
and having 3 items takes us back to the problem 
of lack of sensitivity. With 8 anchors, again there is 
no neutral point, and with 9 anchors, respondents 
may not be able to make meaningful distinctions 
with so many choices (Thomas, 2004).

Psychological Meaning of  
Scale Anchors

An interval scale may incorporate a 0 point, 
but it is a relative, not an absolute, value. The 
use and placement of an anchor of 0 in an interval scale also carries with it a psychological 
meaning that should be considered. In Figure 5.3 illustrating two different 7-point rating 
scales, the first example has no 0 and the second includes 0 as its lowest scale value.

These two rating scales are arithmetically identical, but would users necessarily inter-
pret them the same way?

THE PROCESS OF IDENTIFYING MEASURES: 
THE LITERATURE
With the knowledge of the different scale types (nominal, ordinal, interval, ratio), you 
are ready to search for a measure. The general search strategies here can be in any domain 
of social and behavioral science. When you began reading the empirical literature in 
your topic area, as a way to generate a specific research question, you probably looked at 
more than 20 articles in that area. As discussed in Chapter 2, those articles are important 
resources because it makes sense to concentrate first on existing measures, that is, mea-
sures other researchers have used. When we talk about measures, we are typically refer-
ring to dependent variables (see Chapter 3). If we were to use the word stimuli, we would 
typically be referring to independent variables (see Chapter 3).

Not all disciplines in the social and behavioral sciences use the same words for the 
section that contains information about the measures. In the discipline of psychology, 
this section of a journal is called the Method (note that it is singular; as introduced 
in Chapter 2), and it has three subsections: Participants, Materials (sometimes called 
Apparatus or Measures or Instruments), and Procedure. The Participants are the “who” 

FIGURE 5.3	 Comparison of Two 7-Point  
Rating Scales

• Equally spaced intervals (anchors)

 Please consider the “psychological” impact of
 scale ranges that are arithmetically identical,
 especially when a 0 is included !!
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